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IEPF Claim Process Demystified:
Everything You Need to Know
About Shares Recovery

Have you or someone in your family forgotten about old shares or mutual fund investments?
Do you know that these unclaimed investments don’t disappear forever? Thanks to the
Investor Education and Protection Fund (IEPF), you can recover them through a formal
process. But we understand — the process can feel confusing. That’s why in this blog, we’ll
explain everything in simple words to help you understand the IEPF shares recovery process.

What Is IEPF and Why Are Shares Transferred to It?

The Investor Education and Protection Fund (IEPF) was created by the Government of India to
manage unclaimed shares, dividends, matured deposits, and debentures. If a shareholder
doesn’t claim dividends for seven consecutive years, their shares and dividends are
transferred to the IEPF.

This usually happens when:

e Shareholders forget about the shares
e They pass away, and the family isn’t aware

e Contact details are outdated
e Shares are in physical form and the shareholder is unaware of the demat process

But don’t worry — the government has made it possible to claim back your shares and money
from IEPF by following a legal procedure.
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IEPF Claim Process Demystified: Everything

You Need to Know About Shares Recovery

Who Can Claim Shares from IEPF?
You can file a claim if you are:

e The original shareholder
e A legal heir of the deceased shareholder
e A nominee listed in the records of the company

If you’re a legal heir or successor and there’s no registered nominee, you’ll likely need to
apply for Letters of Administration or a Succession Certificate from a competent court. This
legal document gives you the authority to claim the assets on behalf of the deceased person.

Step-by-Step Guide to IEPF Shares Recovery
Let’s break it down into simple steps so you can follow the process easily.
Step 1: Check IEPF Records

Visit the IEPF website and search for the unclaimed shares using the shareholder’s name,
company name, and folio number (if available). This helps confirm whether the shares have
been transferred to IEPF.

Step 2: Collect Required Documents
Depending on your role (shareholder, nominee, or legal heir), you will need:

PAN and Aadhaar cards

Original share certificates (if in physical form)
Company’s confirmation letter of share transfer to IEPF
Death certificate (if claiming as a legal heir)

Succession Certificate or Letters of Administration
Indemnity bond and affidavit (in prescribed formats)
Cancelled cheque of your bank account



Make sure all documents are self-attested.
Step 3: Fill and Submit Form IEPF-5

Go to the IEPF portal and file Form IEPF-5 online. This is the official form used to claim shares
or dividends from IEPF.

You’ll need to:

e Fillin personal details
e Upload supporting documents
e Provide information about the shares or dividend claimed

Once you submit the form, you’ll receive an acknowledgment number. Save it for future
reference.

Step 4: Send Hard Copies to the Company

After submitting the IEPF-5 form online, print a copy of it. Then, along with all required
documents, send a hard copy to the Nodal Officer of the company that issued the shares.

Make sure you use registered post or courier for tracking.

Step 5: Company Verifies and Forwards the Claim to IEPF Authority

The company will:

e Verify your documents and claim
e Submitits report to the IEPF Authority within 30 days

The IEPF Authority then reviews the application. If everything is in order, the shares will be
credited to your demat account, and unpaid dividends (if any) will be transferred to your
bank account.

This process typically takes 3 to 6 months, depending on the company and IEPF workload.

What If You Need Letters of Administration?

If the original shareholder has passed away and did not nominate anyone, and there is no will,
the family must apply for Letters of Administration in court. This is a legal document that
gives the family member authority to manage and claim the deceased person’s financial

assets, including shares.
The process usually involves:

e Filing a petition in the district court or high court
e Publishing a public notice in newspapers
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e Attending court hearings
e Submitting evidence of relationship and asset details

It may take a few months to obtain this document, but it is mandatory in most IEPF share
recovery cases where nomination is not recorded.

Recovering Unclaimed Redemption Mutual Funds

Similar to shares, unclaimed redemption mutual fund amounts are also transferred to |IEPF if
investors don’t claim them within a certain period. This usually happens when:

e People forget they had invested
e Bank accounts change
e Investors pass away

The process to claim these mutual fund units is similar. You’ll need to:

e Check with the mutual fund company

e Obtain an IEPF transfer confirmation

e File IEPF-5

e Submit required documents, including death certificate and legal heir proof if applicable

Tips to Make the IEPF Shares Recovery Process Easier

1. Keep all documents ready: Double-check that all are complete and correctly filled.

Track your claim: Use the acknowledgment number to follow up.

3. Use professional help: If the case is complex (like multiple heirs or old shares), consult an
expert in IEPF claims.

4. Stay patient: While the process is straightforward, it takes time. Avoid resubmitting
unless requested.
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Conclusion

The IEPF shares recovery process might look confusing at first, but with the right steps and
documents, you can reclaim what’s rightfully yours. Whether you’re an investor, a legal heir,
or just helping a family member, understanding how to apply for Letters of Administration,
file Form IEPF-5, and recover unclaimed redemption mutual fund amounts is key.

By staying informed and following the correct procedure, you can recover lost or forgotten
investments with confidence.

Contact Us: https://investorlink.in/recovery-of-shares-from-iepf
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#IEPFSharesRecovery #UnclaimedShares #LettersOfAdministration
#MutualFundRedemption #lnvestorAwareness
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